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All orders placed by JUX - INDUSTRIAL TECHNIQUE TOOLS are subject to the general terms set 
out below:

1.- RECORDS
The  supplier  or  subcontractor  shall  permanently  retain  the  quality  records  relating  to  orders  for  
customers in the aeronautical sector.
Their destruction requires prior authorisation from JUX - INDUSTRIAL TECHNIQUE TOOLS

2.- DOCUMENTATION
The supplier or subcontractor shall send the Dimensional Reports and/or the product Certificates of 
Conformity if requested by the customer.

3.- NONCONFORMING PRODUCT
If nonconforming product is detected, the supplier or subcontractor shall report it and request approval 
from JUX - INDUSTRIAL TECHNIQUE TOOLS for its disposition.

4.- CONTROL OF CHANGES TO REQUIREMENTS
The supplier or subcontractor shall notify changes to the product and/or process, changes of suppliers 
and changes of location of manufacturing facilities and, where required, obtain approval from JUX - 
INDUSTRIAL TECHNIQUE TOOLS

5.- RIGHT OF ACCESS
THE  SUPPLIER shall  grant  access  to  its  facilities  to  representatives  of  JUX  -  INDUSTRIAL 
TECHNIQUE TOOLS, its customers and regulatory authorities who so request, at any level of the supply 
chain involved in the orders, and to all applicable records.

6.- PERFORMANCE MONITORING
In  accordance  with  the  supplier  and  subcontractor  control  process  of  the  JUX  -  INDUSTRIAL 
TECHNIQUE TOOLS quality system, the supplier or subcontractor shall be continuously evaluated 
against criteria of service quality, compliance with agreed lead times and/or the products supplied.

7.- PREVENTION OF COUNTERFEIT PARTS
The  supplier  or  subcontractor  shall  plan,  implement  and  control  processes,  appropriate  to  the 
organisation and the product, for the prevention of counterfeit or suspect part use and their inclusion in 
products delivered to the customer.

8.- QUALITY MANAGEMENT SYSTEM
The supplier or subcontractor shall (whenever required) have a quality management system compliant 
with EN 9100 or ISO 9001, certified by an accredited third-party body.

The  supplier  or  subcontractor  shall  take  the  necessary  actions  to  ensure  that  persons  within  its 
organisation are aware of:

 their contribution to product or service conformity;
 their contribution to product safety;
 the importance of ethical behaviour.

This translation is provided for information purposes only. In the event of any discrepancy, the Spanish version shall prevail.


